
Customer 
Service



•State Agencies

•Recipient Agencies

•Agricultural Producers

•Industry Partners

Food Distribution 
Customers



Food Distribution 
Customer Service

•Listening to the problem

•Problem solving

•Make it easy to do business with us

•Getting what you want when you need it!

•Facilitating communication - websites



Food Distribution 
Customer Service Improvements:

•Developing/improving ECOS 

•www.commodityfoods.usda.gov

•National Processing Agreement

•Offering commodity program training



Food Distribution 
Customer Service

Tell us how we 
can better 
meet your 

needs!


